Ronald Duncan

rduncan@Illinois.edu
2020 – Present

CBA Industry Leader – Loyola Marymount University, Playa Vista, CA
· Consulting Educator and co-developer for LMU’s ground breaking “Business for Good” (B4G) course for all incoming students. Currently advising student projects across 9 sections. 
2019 – Present 

Instructor, School of Earth, Society and Environment 

University of Illinois, Champaign – Urbana
· Development and delivery of ESNU 303 - Sustainable Business Development and ESNU 410 Sustainable Organizations -  These courses focus on the ability of students to design and develop a sustainably designed product and / or service, and then develop the organization to deploy and support it. (Currently delivered on-line). 
2018 – Present 

Executive Director, Partnership for Community Innovation

· NPO Working with low-literacy / low resource audiences in the development of business and entrepreneurial skills across a wide range of technology and social enterprises.

2014 - Present 
Associate Director, Subsistence Marketplace Initiative 

Geis College of Business – University of Illinois
· State-wide Director for the Illinois Marketplace / Maker Literacy Program, reaching low resource entrepreneurs with programing on innovative Maker technologies, such as 3D printing, CNC programing and microcontroller integration.

· On the ground support of research and educational efforts in India, Tanzania, Uganda, Kenya and Mexico through the Subsistence Marketplace Initiative. 
· More than 3000 participants in state wide Mastering the Marketplace program utilizing Maker Skills 
· U.I. Extension project lead on Community Action poverty simulation program.

· Over $700K in grant development in last 5 years. 

· On Special Assignment to the University of Illinois College of Business. 
2011-2018

Visiting Educator, Community and Economic Development
University of Illinois Extension - Retired

2010 – Present
Adjunct Faculty – University of Kentucky, WKCTC – Emerging Technology Center, Paducah, KY – Program and Course Development in Industrial Management and Lean Manufacturing Processes, Industrial Safety, OSHA Certification
2006 – 2010
Shawnee Community College


8364 Shawnee College Rd. Ullin, IL

2008-2010:
Special Consultant to the President,

Institutional and Economic Development.

· Coordinate and lead Instructional Program Review efforts with academic deans and departments. Write and submit program review documentation to the Illinois Community College Board.

· Chair internal Institutional Effectiveness Committee. Appointed the Colleges’ Chief Ethics Official
· Developed and drafted policy for first functional Institutional Review Board for the College. Chair of the   IRB from 2009-2010.

· Coordinate Institution wide grant writing process. Secured grant funding for priority areas.
· Develop new programming and degree opportunities in coordination with other institutions, stakeholders and partners. 

· Developed program and submitted accreditation request to the Higher Learning Commission for the establishment of first on- line degree program the College (for Associate of Arts, Associate of Science) 

2006 – 2008:
 Associate Vice President and Dean,
        
 Institutional and Economic Development 
· Responsible for the College’s strategic plan for workforce development and implementation of industrial training programs for Fortune 500 companies in the College District.

· Work closely with regional leaders (public and private) on workforce development issues and occupational standards.

· Coordinate resources between the Illinois Community College system, local economic development agencies and local businesses. 

· Serve on State level advisory boards in the areas of Telecommunications and Technology in Learning. 
· Founding President of a statewide 501c(3) developing broadband implementation under ARRA funding. 
· Direct supervision of three department directors as well as three grant program coordinators

2001- 2006  


University of Illinois, Extension Unit Director
Johnson County Extension Office, Vienna Illinois

· Oversight of the largest (geographical) Extension Unit in the State of Illinois, encompassing Alexander, Pulaski, Massac, Johnson and Union Counties.

· Supervise a staff of 20 Academic Professionals, Paraprofessionals, Educators and unionized support personnel in 4 office locations  

· Responsible for all strategic project planning, program delivery and evaluation of impact outcomes predicated on a community needs-based plan of work.

· Creation of nationally recognized programs in Youth Development, Heritage Preservation and Natural Resource Education.

· Broad based grant writing and external funding development in support of a $700,000 Unit annual budget. Principle Investigator on more than $800,000 of federal program development and other research grants in last 4 years of tenure. 

· Interface with all levels of Local and State government officials. Extensive work on several community development projects covered by SI-Delta Empowerment Zone, Illinois Opportunity Returns, USDA Rural Development, Illinois Commerce Commission and the Delta Regional Authority.

1985 – 2001 


Whirlpool Corporation
Evansville Division, Evansville Indiana

1996 – 2001: 
Consulting Specialist, Training and Organizational 

          
Performance – North American Operations

· Development of work process systems based upon lean manufacturing, six sigma principles in highly unionized environments. 

· Creation of training curriculum and organizational development tools in support of quality improvement and change management systems for North American manufacturing operations. 

· Leadership development consulting and system evaluation support for senior corporate management strategic planning process

· Led the divisional training and implementation team for SAP enterprise software.

1992 – 1996:
 Engineer, Global Field Test Operations

· Provided administrative and engineering support for refrigeration product development in field test settings.
· Worked with diversified cultures in support of product development in over a dozen countries in Asia, Africa, India and Central America.
· Supervised a group of 5 engineers and technicians with annual expense budget in excess of $500,000
· Developed unique computerized data acquisition systems and software platforms. Extensive statistical data analysis and predicative reliability systems development.  
1985 – 1992: 
Senior Engineering Technician-Product Development

· Experimental product / process designs for refrigeration products and associated manufacturing equipment.
· Construction of unique test equipment and prototype parts using computerized analysis and CAD/CAM systems. 
· 4 internal proprietary invention disclosures and 1 U.S. Patten issued for electrical control systems. 
· Development of Finite Element, Acoustical and Modal Analysis testing standards and methods. Extensive use of Design of Experiments (DOE) methodology and Statistical Process Control. 
1982 – 1984 


Beverly Enterprises, Director of Operations 

Bowling Green Health Care Center, Bowling Green, Kentucky. 

· Responsible for the operational departments of this 176-bed rehabilitation and critical care medical facility, including environmental systems, maintenance, bio-medical, central stores and housekeeping. Acted as Chief Engineer for the facility.

· Supervised 3 department managers with 45 departmental staff. 

· Compliance officer for operational documentation for Joint Commission on Accreditation of Hospitals, OSHA and Kentucky Department of Health Services.

· Profit /loss responsibility for operational budgets in each department. 
1978 – 1982 


Union County Hospital, Assistant Chief Engineer
Union County Hospital District, Anna Illinois.

· Responsible for facility wide preventive maintenance program and quality assurance for all medical equipment systems and physical plant equipment.

· Operational responsibility for all steam generation, electrical distribution and refrigeration systems in the hospital’s physical plant.

· Supervised internal maintenance teams and contract skilled labor.

· Initiated and supervised the first bio-medical equipment repair department for the hospital.

· Budgetary oversight for maintenance purchase and repair stores.
EDUCATION

Post-Graduate Studies – Workforce Education and Development (2004-2005)






Southern Illinois University – Carbondale, Illinois

Master of Science in Management (1996-1998)

Oakland City University, Oakland City, Indiana

Master’s thesis evaluated the relative impact of customer focus technologies on the North American manufacturing quality improvement movement in the 1980’s and 90’s

Bachelor of Science in Human Resource Management (1989-1991)   


Oakland City University, Oakland City, Indiana

Capstone project evaluated the hiring practices of a multi-state health care provider and recommended changes to demographic focus of the new-hire recruitment process in order to improve employee retention. 

Associate Degree in Science - Mechanical Engineering Technology (1984-1986) 

(Qualified Hours) University of Southern Indiana, Evansville, Indiana.

Certifications 

Certified facilitator / instructor in the following areas:
· Lean Six Sigma – Black Belt American Supplier Institute, Livonia, MI.
· 7 Habits of Highly Effect People: Covey Leadership Center, Provo UT.

· Getting to Synergy: Covey Leadership Center, Provo, UT. 

· Design for Manufacturing: American Supplier Institute, Livonia, MI.
· Quality Function Deployment: American Supplier Institute, Livonia, MI.

· Failure Mode and Effects Analysis: American Supplier Institute, Livonia, MI

· SAP Enterprise Software – Implementation Specialist: SAP North America
· DISC Behavioral Analysis – Advocate Builders USA 
· OSHA General Industry Trainer Certification (501) 
Publications

A Bottom-Up Approach to Understanding Low-Income Patients: Implications for Health-Related Policy

Journal of Law, Medicine and Ethics (September 2018) ASLME, Boston, MA   Co-author 
Manual de Escritura para la Educación en Alfabetización en los Estados Unidos. Champaign, IL: Subsistence Marketplaces Initiative. (2016) University of Illinois.
Instructor’s Manual for Marketplace Literacy Education in the US. Champaign, IL: Subsistence Marketplaces Initiative. (2015) University of Illinois.  
Contextually Integrated Entrepreneurship Education: A Vocational Education Curriculum Opportunity for Low Resource Schools and Rural Communities 

(Submitted 2005) Online Journal of Workforce Development, Southern Illinois University

This Special Place – Lessons from the History of Southernmost Illinois 

(2003) University of Illinois, Urbana.  Co-author and Senior Editor

Today’s Youth – Tomorrow’s Leaders: A Primer Curriculum on Local Government  

(2002) University of Illinois, Urbana.  Contributing Author 
Management to Leadership - Into the Next Millennium 

(1998) Windmill Publications Inc. Evansville Indiana. Co-Author

Dialogues of the Deaf: Communication in Corporate America 

(1998) Liberal Dispatch, Oakland City University, Fall Vol. IV.

Profesional Affiliations

· Southern 5 Regional Planning Council -  2007- 2017 

· President – Partnership for a Connected Illinois 501c(3)  2008- 2011
· Regional Workforce Development Board – Johnson County designee, 2012-Present
· Illinois Broadband Development Council, member – Office of the Lt. Governor 2006 - 2009
· Delta Regional Authority – Technology Steering Committee (2005-2006)

· Southernmost Illinois Delta EZ Education Sub-committee, Chairman, (2002-2007) 

· SIU/CHRSSD Illinois Delta Network – Rural Health Advisory Board (2002- 2012)

· Shawnee Community College, Aquiculture Curriculum Advisory Board (2002-2004)

· Mechanical Industrial Advisory Board, School of Science and 


Engineering Technology, University of Southern Indiana (1997- 2001)

· Ivy Tech State College – Industrial Advisory Task Force, Evansville, IN. (1999- 2001)


· American Society for Training and Development- Regional Delegate (1996-1999)
Relevant Experiences

Adjunct Faculty in Applied Science – Electrical Control Systems, Refrigeration Systems and Psychometrics.



Ivy Tech State College, Evansville IN. (1987-1989)

Visiting Lecturer – Graduate Program in Business Administration (MBA)      

University of Southern Indiana, Evansville, IN (1999 - 2001)
Guest Lecturer – Geis College of Business, University of Illinois 2014 - Present
· iMBA program

· Business Development and Sustainability

· Grand Challenges Lecture series
Guest Lecturer – Indiana University, Kelly School of Business  2018- Present
· Subsistence Marketplaces

· Poverty Immersion Experience

Guest Lecturer – Ohio State University, ATC  2018

· Business Development and Sustainability

· Poverty Immersion Experience

Guest Lecturer – Instituto Tecnológico y de Estudios Superiores de Monterrey - 2018


Tech de Monterrey, Monterey,  Mexico

· Subsistence Marketplaces

· Business Development and Sustainability

United States Patent   # 5,428,965 – Motor Control for Refrigeration Appliance, 1995









Assigned to Whirlpool Corp., Benton Harbor, Michigan

